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ABSTRACT COVID-19 has aready influenced socio-economic and educational systems across the globe, especially
affecting the elementary schools and professional/technical education. Many institutions implemented virtual teaching
to deal with the emergency. This change affected many stakeholders, such as administrators, policymakers, teachers,
students, and parents. Learning English has always been challenging in the EFL context for many linguistic, socio-
cultural and pedagogic reasons. Applied colleges in the Kingdom of Saudi Arabia (KSA) have different purposes to serve.
The objectives of the study are to explore the need for curricular changes, and paradigm shift, to investigate if the
Augmented Resdlity (AR) environment is better than the traditional (face-to-face) learning method, and to find out if the
concerned teachers are well equipped to yield better results. Qualitative method was adopted and interviews with 6
teachers were conducted to elicit the required data, which was later transcribed, coded and thematically analysed to arrive

at conclusions.

INTRODUCTION

The pedagogical changes started occurring,
primarily dueto COVID-19, which affected so-
cio-economic and educational systems across
the globe. The post pandemic learning experi-
ences forced a paradigm shift, and consequent-
ly institutions and pedagogues aternatively tried
amethod in the form of virtual learning or aug-
mented technology. Online platformswerefound
availablefor running classes, interacting digital -
ly, sharing materials, administering tests/quizzes
(assessments) etc. (Haleem et al. 2022). This
change affected many stakeholders, such as
administrators, policymakers, teachers, students,
and parents. Not only the change in teaching
mode but the‘quality’ of education hasalso been
questioned quite frequently. Education for em-
ployment has become more demanding than edu-
cationfor life (Ali and Jalal 2018). Rapid changes
in the business environment are taking place al-
most every day of life. The education industry is
trying to meet the needs of different kinds.

Universities and higher/vocational institu-
tions should create a favourable learning envi-
ronment where students utiliseadigital universe
of knowledge to do self-study (Almusaed et al.
2023). Traditional classroom teaching hasalready
lost its value and importance in today’s digital

society. Students should be encouraged to de-
velop skillsrather than mere knowledge because
developing actual skillsfor application requires
professional education.

Need for Compatible English Education

Professional education at the Applied Col-
legesin Saudi Arabiais offering short-term vo-
cational courses through English as the medi-
um of instruction. Renowned global bodies ac-
credit all the courses. The U.S. Council on Oc-
cupational Education (COE) is one of them.
Therefore, quality English languagelearningis
the prime target for students to pursue further
education. The government of Saudi Arabiahas
been emphasising its needs from time to time
(OECD 2020). The need of the hour required a
considerable change in the English curriculum,
which was completely changed and made digi-
tal and learner-friendly.

Objectives

This study aimed to achieve the following
objectives:
1 To seeif aparadigm shift was needed to
meet the demand for education at an Ap-
plied Collegein Jeddah-K SA.
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2. Toascertain the pedagogic significance of
digital curriculum.

3. Tofind out if theteachersare ready to use
digital learning mode.

4. To analysethe readiness of theinstitution
for digital learning/teaching.

5. To assess the way teachers are supported
by the administration to deliver digital
learning, contentintermsof |.T. infrastruc-
ture, equipment, and resources.

6. Toevolveacompatible curriculum to meet
the job market needs.

LiteratureReview

L earning English has always been challeng-
ing in the EFL context for many linguistic and
socio-cultural reasons (Khan 2011, 2016,2021).
Inthisregard, many interventional and remedial
measures have been taken to address issues re-
lated to curriculum design, textbook writing/se-
lection, teaching methods, professional devel-
opment, and assessment techniques. Neverthe-
less, the situation could be more encouraging if
some measures are timely and suitably taken.
Curriculum reform is needed to cope with exist-
ing ESL/EFL learning issues, the current COV-
ID-19-induced situation, and a future strategy
to utilise digital media (Oraif and Elyas 2021;
Ghanbari and Nowroozi 2022). Pedagogy and
curriculum are interrelated. However, a digital
strategy needs to be developed and sufficiently
supported in current pedagogic situations.
Blended Learning (BL) isone of them. Apart from
exploring teaching methods, e-resource evalua-
tionisessential in additiontoteacher’s prepared-
nessto use digital mediafor effectivelearning.

M odern teaching includes the integration of
approaches and modes to achieve learning out-
comes. BL can be a mix of two approaches. It
can also be referred to some other types of
blending, for example, instructional methods/
techniques, pedagogies, and technologies
(Hrastinski 2019). For example, ‘blending’ can
be done in two ways, that is, by blending the
technology and contexts, and by integrating the
nativelanguage culture or thelocal culture (Khan
2021). Traditionally, it has been abelief that the
target language (English) should be taught in
the same cultural environment, that is, the Brit-
ish or American culture (Khan 2016). However,
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many studies have recently advocated incorpo-
rating local culturein aforeign language class-
room to motivate learners and reduce the bur-
den of learning alanguage and aforeign culture
(Khan 2016).

Global researchers successfully attempted to
exploretheefficiency andimportance of BL strat-
egies, and concluded that BL improved perfor-
mance, increased motivation, and enhanced
learners’ attitude (Khalil et al. 2018). The COV-
I D-19 pandemic revolutionised the entire world
especially in the context of business, technolo-
gy, economy, health, and education (Khoshaim
et al. 2020). Due to the urgent need in a given
situation, blended learning became a default
model (Singh et al. 2021). BL required effective
planning and implementation, but an understand-
ing of theories and hypothesesis essential (Rafi
et a. 2022). There are multiple teaching styles
depending on the need and situations. There-
fore, theteacher isfreeto choose an appropriate
method. However, they should prefer those ped-
agogies that necessarily engage the learners
more thoroughly by blending than teaching
through traditional methods. In other words, it
is better that the target content and materia is
delivered in a blended environment. Teachers
and learners must be aware of the challenges of
online mode to keep pace with. Therefore, stu-
dents and teachers need to be familiar with all
the features of the related tools to cope with
expected challenges, asreported by Khan (2011,
2016,2020) and Mahyoob (2020) in the context
of Saudi Arabia.

Hence, digital teaching requiresinstitution-
al preparedness. In her doctoral work, Zheng
(2006) carried out studies about ‘ Affordances
of 3D Virtual Environments’, and found that there
was a difference between the two groups of ex-
perimental and controlled, reporting that the
former group had a more positive attitude and
higher self-efficacy than the controlled one.
Again, Zheng et al. (2017) emphasised on the
uniquelearning opportunitiesthat can be availed
inasocio-culturally bounded place. Plonsky and
Ziegler (2016) researched about the importance
of theCALL-SLA interface, while Ziegler (2016a)
found out the relevance of technology-mediat-
ed TBLT, performance, and production. Further,
Ziegler (2016b) researched the positiverelation-
ship between computer-mediated communica-
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tion and interaction. These related studies support
technology-mediated ingtructioningenerd, andthe
same apply to the proposed study. A few studies
related to e-learning, technol ogy integration, learn-
ingonline, virtua policy perspectives, activelearn-
ing strategies, and distance learning were explored
aswdll (Irvineand Baylen1998; Irvine2000; Irvine
2003; Irvineand Baylen 2004; 1rvine 2006; Downey
andIrvine2008; Irvineet d. 2008).

Resear ch Gap

The COVID-19 pandemic forced educational
researchers and pedagogues to explore possi-
bilities of alternative teaching approaches that
can combat the existing crisis and a possible
solution. English language institutes have been
working hard to improve the English proficien-
cy of foundation-year students. There are alot
of studentsenrolled. The English language plays
an important role, and institutions teaching En-
glish in the entire Gulf, or in particular, Saudi
Arabiaare no exceptions. Like many challenges
the institutions have been facing dueto the clo-
sure of onsite teaching and shiftsto online/vir-
tual environments during and after the COVID-
19 pandemic, which continues even in the post-
COVID era. However, physical teaching remains
the primary mode of instruction.

Present Sudy

The present research focuses on the need to
make a paradigm shift by creating a new learn-
ing environment that caters to the need for
present day teaching-learning in general and
English language learning especially at the new-
ly conceived Applied Collegesin Saudi Arabia.
The research approach uses qualitative meth-
ods. First, the study research focused on acrit-
ical literature review of those studies that are
closely related to the present research problem.
Next, it depended on the participants' respons-
es to the interview questions.

Resear ch Questions

This study aimed to answer following:
RQL Towhat extent is a paradigm shift im-
portant to meet the demand for educa-
tionat Applied Collegein Jeddah-KSA?
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How effectiveisadigital curriculumto
meet the learners’ needs?

To what extent is the institution ready
and equipped to facilitate digital learn-
ing at Applied College, Jeddah?

How are teachers supported to imple-
ment digital learning regarding I.T. in-
frastructure, equipment, and resources?
How can curriculum change contribute
to achieving teaching objectives at the
applied collegesin the kingdom?

To what extent are teachers ready to
use digital learning modes in English
classrooms?

g 8 2 88

METHODOLOGY

Using qualitative research has many advan-
tages, asit finds out the quality of practice and
rel ationships between activities or practices, sit-
uations, or content/materials (Fraenkel et al.
2012). In qualitative research, aresearcher can
use aflexiblewriting styleto describethetheme
of the study (Creswell and Poth 2018). The
present study utilised a qualitative descriptive
design, keeping the subjective nature of a re-
search problem. The‘interview’ participantsare
expected to share their experience-based input
related to research questions (Bradshaw et al.
2017). Thismethod isappropriatefor the current
study, as it can brainstorm and generate data
related to the wh-questions of who, what, and
where (Kimet al. 2017). Doyleet al. (2020) con-
tend, however, in a different research context,
that such research enables the researcher to
understand an individual’s perception and ex-
perience uniquely.

Samplingand Data Collection

Keeping the objectives and design of the
study in mind, the researcher decided to utilise
purposive sampling for data collection because
this study aimed to deal with specific informa-
tion about the curriculum used at Applied Col-
lege, Jeddah-K SA. Palinkaset al. (2015) contend
that researchers can utilise purposive sampling
in descriptive research. Hence, it is essential to
keepinview that datahas been sufficiently gath-
ered (Ritchieet a. 2014).
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For this study, six (6) experienced teachers
from the applied college in Jeddah constitute
the sample.

Resear ch I nstrument

A qualitativeinterview isthe most common-
ly used data coll ection method, which research-
ers utilisein most qualitative studies. It allows
researchersto collect detail ed data about partic-
ipants' feelings and opinions, among other
things (Mwita 2022). It has been contended that
there are many ways of data collection in quali-
tative descriptive research that initially discov-
er the phenomenaof who, what, and where (San-
delowski 2010). In such research settings, most-
ly a semi-structured face-to-face interview is
conducted for data gathering (Kim et al. 2017).
According to Hijmansand Kuyper (2007), qual-
itative interviews are the means of interactions
and exchanges of ideas between people. In oth-
er words, interviews are akind of conversation
with aspecific goal such ascollection of required
data for the present study.

Procedureand Participants

While attempting to answer the study’s re-
search questions, the researcher identified im-
portant themes or areas to focus on during the
design of theinterview questions (Appendix A).
Responses were recorded, coded, and analysed
thematically using the qualitative analysis meth-
od. The researcher (interviewer) carried out an
interview with only six (6) concerned and experi-
enced teachers of the Applied College of King
Abdulaziz University, located in the city of Jed-
dah, Saudi Arabia

DataAnalysis

As mentioned above, the researcher’s re-
sponses first gathered data through the inter-
views, wrote, coded, and then analysed themat-
ically. Researchers stated that the nature and
type of data determine how data is analysed.
Therefore, it needsto follow amoreflexible ap-
proach (Kim et al. 2017; Lambert and Lambert
2012; Mackey and Gass 2021). In the words of
Chafe (2017), aqualitative descriptive research
offers to match the type and scope of analysis
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with the level and type of the research. Some
research requiresin-depth analysis of data, and
therefore, interviews are needed to be utilised.
Research interviews, like other qualitative tech-
nigues, have many advantages over other tech-
niques. However, these can be found better in
givenresearch settings. (Hobson and Townsend
2010; Hobson 2013).

The present study involved the usual ap-
proach for analysing the gathered interview re-
sponses, that is, recording, writing on paper,
coding for thematic analysis, and possibleinter-
pretation.

ThematicAnalysisof I nterview

Themel: Need for innovative curriculum and
paradigm shift at the Applied College in
Jeddah

Sincethe applied collegesfollow adifferent
and innovative curriculum under the umbrella.of
the Ministry of Education, KSA, there was a
need to restructure, design a novel curriculum,
and integrate/implement it to achieve thelearn-
ing objectives. Furthermore, the applied college
teachersarewell awareof it.

Theme2: Appropriateness of the current
English curriculum

Throughinterviews, it wasreveal ed that the
current curriculum is appropriate, keeping the
vision and mission of the college and the objec-
tives of teaching English.

Theme 3: Paradigm shift: from traditional to
digital

The teachers have confirmed that the cur-
rent English curriculumisfruitful and effective
becauseitismostly digital, learner-friendly, and
integrated into the physical classes and the as-
signment digitally through password-protected
access for the group of students who can regis-
ter themselves and log in.

Theme4: Learner friendly curriculum

The curriculum (thetextbook, workbook, and
other digital resources) arelearner-friendly. Stu-
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dents keep their books open while the teachers
use digital material to teach, explain, and even
practise with extra activities. In case any stu-
dent faces any minor issues, the teachersfacili-
tate in overcoming those.

Theme5: Teachers preparedness

English teachers are experienced and tech-
nologically equipped to teach the prescribed
digital/blended curriculum. In fact, they were
provided orientation sessions by the book’s
publisher(s).

RESULTS AND DISCUSSION

Data were analysed sequentially according
to the order of research questions, leading to
findings and conclusions.

Resear ch Questionl

To what extent is a paradigm shift essential to
meet the demand for education at an Applied
college in Jeddah-KSA?

With the inception of current Applied Col-
legesin the Kingdom, the curriculum needed to
be modified by redefining the Applied Colleges
objectives. Therefore, textbooks, digital resourc-
es, and teaching strategies were also altered as
per the need. Long ago, curriculum change and
paradigm shift were suggested by Keegan (2002)
to meet the demand for education. Quite recent-
ly, Magsood et al. (2021) contended for a para-
digm shift, especially in post COVID-19
settings.Paradigm shift isanatural processwhich
occurs quite frequently due to changing needs
of education in given time and perspective. How-
ever, it was noticed that the inception of Ap-
plied collegesin Saudi Arabiademanded adigi-
tal curriculum and online content/materialsalong
with printed texts.

Resear ch Question2

How effectiveisthedigital curriculum to meet
thelearners needs?

Teachers' perceptions and the researcher’s
own experience indicated that the curriculum
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could fulfil the needs of the learnerswho pursue
theApplied College coursesin general and foun-
dation year English in particular. The findings
are quite in line with the study conducted by
Haleem et al. (2022), who state that technol ogi-
cal development in the educational sector has
made students’ lives easier for socialising and
even learning. Instead of looking for informa-
tion in printed books or libraries and using pen
and paper, learners can utilise available software
and downloadable (for free) toolsto prepare as-
signments, write projects, and create different
presentations as per their needs. One of thefind-
ingsof the study matcheswith Howeet a. (2021),
who attributed such changes and paradigm
shifts to the COVID-19 pandemic. Since then,
digital education hasbeen integral to most mod-
ern institutions.

Resear ch Question 3

To what extent is the institution ready and
equipped to facilitate digital learning at
Applied College, Jeddah?

The institution (Applied College, Jeddah)
utilisesall teaching and digital facilitiesand re-
sourcesto teach/learn effectively. Blended learn-
ing has been followed at King Abdulaziz Uni-
versity, Jeddah, for at least 14-15 years. There-
fore, a teaching shift from physical to digital/
virtual wasnot at all problematic. Alsaywid et al.
(2021) explored the effectiveness and prepared-
ness of e-learning methods during COVID-19.
However, the context wasrel ated to medical train-
ing in different cities in Saudi Arabia and was
satisfactory.

Resear ch Question 4

How areteachers supported to implement dig-
ital learning regarding |.T. infrastructure,
equipment, and resources?

All the classrooms are managed well, with
|.T. facilities maintained by professionals who
have maintained the infrastructure for not less
than a decade of blended learning at King Ab-
dulaziz University, Jeddah.
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Resear ch Question 5

How can the curriculum change contribute to
the achievement of teaching objectives at the
Applied Colleges in the Kingdom?

The proposed curriculum, which isin prac-
tice, can achieve the goals of English language
teaching/learning in far better ways than in the
past. Inthisregard, Gouédard et al. (2020) sup-
ported through literature review to assist in the
effectiveimplementation of digital/onlinelearn-
ing. In addition, Mondal and Das (2021) con-
ducted an overview of curriculum change. This
supported the study’s objectives.

Resear ch Question 6

To what extent are teachers ready to use
digital learning modesin English classrooms?

Teachers are fully equipped with technolo-
gy integration and ready to utilise learning ma-
teria in the best possible ways to accomplish
the learning goals, which goes hand in hand
with the ultimate aims of the applied collegesin
the kingdom. This study’s findings align with
many researchers, including Nguyen et al. (2022),
who reflected on the need for preparedness and
training to manage online teaching-learning.

CONCLUSION

The prime aim of this study was to explore
the usefulness of innovative curricula and the
use of digital paradigmsfor teaching English at
Jeddah Applied College. Theinterview respons-
es provided evidence and support that digital
resources, textbooks, and technol ogical support
can be proven to be effective in the learning
process of English. It was noted that almost all
the teachers are equipped with training and
awareness to utilise such resources.

English teachers participated in the data
gathering process through ‘interviews' and re-
vealed that using modern curriculum and digital
resources multimedia makes English learning
more lively, interactive, and effective. English
teachers perceived that agood digitally induced
curriculum deliverstarget content to concerned
learners in far better and more effective ways,
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offering them opportunitiesto accomplish aims
inan appropriate learner-friendly environment.

RECOMMENDATIONS

Thedigital curriculum should be utilised ap-
propriately to teach the target students study-
ing at the Applied College, Jeddah. Digital re-
sources can further motivate learnersif theteach-
ers properly integrate them, utilise and achieve
the learning objectives.

LIMITATIONS

The study is qualitative, which is based on
theinterviewsof afew teachers. Therefore, itis
better and more useful if an in-depth quantita-
tive or mixed incorporating a larger sample is
undertaken to generalise the findings.

IMPLICATIONS

Resultsand findingslead to further improve-
ment in the dimensions of practice to enhance
the utilisation of technological resources (phys-
ical and digital) and el ectronic management sup-
port systems. Teachers can further be trained
and developed to utilise technology and digital
resources availablefor utilisation.
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Appendices
Appendix A R/Q.3.
R/Q.4.
Teachers' Interview
R/Q.5.

Q.1-
Q.2-
Q.3-
Q..4-
Q.5-

Q.6-
Q.7-

Q.8-
Q.9-

Q.10-
Q.11-

What do you think of the purpose of education
at the Applied colleges in the kingdom?

Do you think Applied colleges are fulfilling the
job market needs?

I's the current English language curriculum ap-
propriate? If yes, how?

Was the English curriculum/learning materials
recently changed?

Is current curriculum in accordance with the job
markets?

Is the English courses are digital?

Do the students have easy access to digital mate-
rial which is being taught?

Do students submit online assignment?

Do teachers conduct online quizzes and exams?
If yes, any challenges in doing so?

Are teachers fully prepared to teach the students
online?

Does the English curriculum suit the principles
of the Saudi Vision 20307

Appendix B

Teachers' Responses

Participant-1

RIQ.L.
RIQ.2.

RIQ.3.
RIQ.4.

RIQ.S.
RIQ.6.

RIQ.7.
RIQ.S.
RIQ..
R/Q.10.
RIQ.11.

To offer short term diploma courses which offer
faster recruitment as per the community needs.
Yes, the applied colleges are fulfilling the need of
job markets by teaching required English profi-
ciency for specialty and job markets.

Yes, very much.

Yes, the curriculum, textbooks were changed re-
cently to meet the demand of the courses being
taught at the applied college, Jeddah-KSA.

Yes, it is desighed according to the current needs.
Not 100%, but digital material is used by the
teachers in the classrooms and students utilize
them mostly for assignment and extra activities.
Some students use pdf (accessed by themselves
from other sources or by the publisher by regis-
tering and logging in) for accessing through mo-
biles. Officially, they use printed textbooks in
the classrooms.

Yes, very much.

That’s mandatory.

Yes, they do.

Yes, they are. Its imperative.

Vision 2030 envisages technology-enhanced
teaching-learning, which is implemented at the
Applied College.

Participant-2

RIQ.L.
RIQ.2.

The Applied college diploma is a vocational
course that ensures quicker job opportunities.
Yes, the applied colleges are fulfilling the need of
job markets.
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RIQ.6.

RIQ.7.

RIQ.S.
RIQ.9.

RIQ.10.
RIQ.11.

ASSEM ALQARNI

Yes, very much.

Yes, they were changed recently to meet the
demand of the prescribed courses.

Yes, it is designed according to the job market
needs.

Not 100%, but digital material is used by the
teachers in the classrooms and students utilize
them mostly for assignment and extra activities.
Officialy, they use their printed textbooks, which
they need to purchase from an assighed book-
store that sells the publisher’s books (different
seried/levels).

Yes, they have easy access. Basically they access
digital material for assignment. And the teachers
teach in classrooms with digital materials pro-
vided by the publisher of the prescribed books.
They have to.

In fact, al the quizzes are already uploaded on
the blackboard.

Yes, al of them.

Yes, very much.

Participant-3

RIQ.L.
RIQ.2.

RIQ.3.
RIQ.4.

RIQ.S.
RIQ.6.

RIQ.7.
RIQ.8.
RIQ..

RIQ.10.
RIQ.11.

To offer short term diploma courses which offer
faster recruitment as per the community needs.
Yes, the applied colleges are fulfilling the need of
job markets by teaching required English profi-
ciency for specialty and job markets.

Yes, very much.

Yes, the curriculum, textbooks were changed re-
cently to meet the demand of the courses being
taught at the applied college, Jeddah-KSA.

Yes, it is designed according to the current needs.
Not 100%, but digital material is used by the
teachers in the classrooms and students utilize
them mostly for assignment and extra activities.
Yes, they do as per the need.

Online assignment carries grades so no students
want to miss.

Yes, they do in collaboration with the assess-
ment unit and headship.

Yes

Yes, it is in accordance with the Saudi Vision
2030.

Participant-4

RIQ.L.
RIQ.2.

RIQ.3.
RIQ.4.

RIQ.S.
RIQ.6.

Short term professional courses for jobs.

Yes, the applied colleges are fulfilling the need of
job markets by teaching required English profi-
ciency for specialty and job markets.

Yes, very much.

Yes, the curriculum, textbooks were changed re-
cently to meet the demand of the courses being
taught at the applied college, Jeddah-KSA.

Yes, it is designed according to the current needs.
Not 100%, but digital material is used by the
teachers in the classrooms and students utilize
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them mostly for assignment and extra activities.
R/Q.7. Yes, there is issues with the resource ac-
cess.

R/Q.8. Yes, they normally do.

R/Q.9. yes, very much.

R/Q.10. yes.

R/Q.11. yes, applied college curriculum and teaching is
following the principles of the Saudi vision-2030.

Participant-5

R/Q.1. To offer job oriented courses.

R/Q.2. Yes, the applied colleges are fulfilling the need of
job markets by teaching required English profi-
ciency for specialty and job markets.

yes, very much.

Yes, the curriculum, textbooks were changed re-
cently to meet the demand of the courses being
taught at the applied college, Jeddah-KSA.

Yes, it is designed according to the current needs.
Not 100%, but digital material is used by the
teachers in the classrooms and students utilize
them mostly for assignment and extra activities.
R/Q.7. Yes.

R/Q.8. Nearly al of them submit.

RIQ.3.
RIQ.4.

RIQ.S.
RIQ.6.
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R/Q.9. Yes, they have to conduct according to the sched-
ule already fixed.

R/Q.10. yes, they do.

R/Q.11. yes, very much

Participant-6

R/Q.1. To offer short term diploma courses which offer

faster recruitment as per the community needs.

Yes, the applied colleges are fulfilling the need of

job markets by teaching required English profi-

ciency for specialty and job markets.

yes, very much.

Yes, the curriculum, textbooks were changed re-

cently to meet the demand of the courses being

taught at the applied college, Jeddah-KSA.

Yes, it is designed according to the current needs.

Not 100%, but digital material is used by the

teachers in the classrooms and students utilize

them mostly for assignment and extra activities.

Yes, they access whenever required with user-

name and codes.

Yes, they do, except for afew who are not equipped

with technology or lose their book passwords.

R/Q.9. It's arule that one has to abide by.

R/Q.10. of course, yes

R/Q.11. yes, very much

RIQ.2.

RIQ.3.
RIQ.4.

RIQ.S.
RIQ.6.

RIQ.7.
RIQ.S.



